VALENCIA CONFERENCE CENTRE
A GREEN PLATFORM FOR
DIALOGUE

We support the Sustainable Development Goals

THE FIRST STEP NEXT
TO THE FIRST STONE:
MINIMISING ENVIRONMENTAL IMPACT

A building designed to harness
Valencia’s light, the Mediterranean
climate and its setting in an urban
landscape are the starting point for
planning a venue which also
supports the economic and social
development of its surroundings.
These are the building blocks of the
Valencia Conference Centre whose
main purpose is to attract domestic
and international meeting tourism,
alongside a keen environmental
awareness.

THE VENUE'S STRATEGIC AND
OPERATIONAL PLANNING IS
STEEPED IN

SUSTAINABILITY

TO ENSURE THAT THE INTERACTION
BETWEEN THE BUILDING AND THE EVENTS
HELD THERE HELPS TO PRESERVE
NATURE

GREEN
ARCHITECTURE
As a responsible, efficient and
competitive organisation, the Valencia
Conference Centre has always been
mindful of conserving biodiversity.
Thus, Norman Foster’s design was
shaped by the Green Architecture
concept.

ASPECT, FORM AND

CONSTRUCTION
ENERGY-SAVING

THANKS TO ITS LIMESTONE
CLADDING
FITTED WITH A SEPARATE

ALUMINIUM-ZINC ROOF

TO ENHANCE THE BUILDING’S INSULATION
ANDHARNESS NATURAL VENTILATION

BRISE-SOLEIL

MINIMISES HEAT GAIN BY DEFLECTING
SUNLIGHT WHILE MAKING THE MOST OF
NATURAL LIGHT

VALENCIA CONFERENCE CENTRE
A GREEN PLATFORM FOR DIALOGUE

ORI
GIN:
LINES
OF
ACTION

1.

Minimise the environmental impact
of the initiatives undertaken from the
standpoint of the building, the event
and the city.

2.

Overarching commitment to
responsible usage by staff, organisers,
suppliers and event visitors.

FITTING LED LIGHTING

(40% of our venue is now lit with LED lamps) in the building and on
the stages. This has cut annual power usage by 157,000 kWh while reducing replacement and
maintenance costs and mercury waste, ably assisted by the inclusion of lighting motion sensors.

EFFICIEN WATER USE Our taps are equipped with proximity sensors, flow sensors and

push buttons with timers, also helping to reduce consumption of natural resources.

REMOTE HVAC MANAGEMENT using several kinds of control systems which save

250,000 kWh a year coupled with an enhanced diffuser layout to achieve better distribution of the
air generated.

A RESPONSIBLE
CENTRE:

INITIATIVES
THAT CHANGE
THE WORLD

UPGRADING PRODUCTION EQUIPMENT,

leading to greater energy efficiency, thus saving 500,000 kWh a year.

GENERATING RENEWABLE ENERGY, by installing 2,106 solar panels on aluminium

trays over an area of 8,200 m². They preserve the building’s original design and can generate
379,875 kWh a year of electricity, which prevents the emission of up to 288,705 kg of carbon
dioxide per year and helps to achieve the Paris Agreement targets by cutting greenhouse gas.

PIONEER IN
SUSTAINABILITY

THE CONFERENCE CENTRE IS A PIONEER IN CERTIFYING AND VERIFYING
THE FOOTPRINT OF ITS ACTIVITIES
Valencia is a global benchmark in sustainability and is ready to design the future through a
strategy that focuses on innovation and competitiveness, with the 2030 Agenda for Sustainable
Development at the heart of its actions.
One of the most important sustainability challenges facing the city is the decarbonisation of the
economy, and the Valencia Conference Centre has joined a pilot project promoted by the Valencia
City Council and conducted by Global Omnium which aims to make Valencia one of the world's
carbon neutral tourist destinations.
To achieve this, it has joined a pilot project included in Valencia's sustainable tourism strategy. A
major social, economic and environmental challenge.

A PROJECT BASED ON BLOCKCHAIN TECHNOLOGY
This project is based on smart labels that are powered by blockchain technology, which verifies
and certifies the footprint of tourist activities in real time. This five-level calculation framework
breaks down the information to the desired level and shows all the elements that have a direct
and indirect impact on emissions. This label shows the most relevant information about the
process of managing, controlling and reducing the activity's carbon emissions, and can be
personalised and configured easily, continuously and instantly.
A global commitment to sustainability in which the Conference Centre contributes to the
development of an inclusive, sustainable and responsible tourism model.

RE
SU
LTS
OVERALL

ENERGY SAVINGS TABLE
THE VALENCIA CONFERENCE
CENTRE HAS GENERATED
SAVINGS OF MORE THAN 1,094,000 kWh
PER YEAR, WHICH MEANS AN
831,440 kg REDUCTION IN CO2
EMISSIONS.

INVESTMENT
UNDERTAKEN

YEAR
IMPLEMENTED

SAVING

REPLACING LAMPS WITH LED
LIGHTS IN THE BUILDING

2020

57.000 kWh/year

REPLACING STAGE LIGHTING
WITH LEDs

2016-2017

100.000 kWh/year

FITTING A
MICROPROCESSOR TO
CONTROL HVAC SYSTEMS

2003

250.000 kWh/year

FITTING MOTION
SENSORS

2006

5.500 kWh/year

2012 y 2016

500.000 kWh/year

UPGRADING PRODUCTION
EQUIPMENT IN THE HVAC
SYSTEM

GENERATING SOLAR ENERGY
FITTING
ROOFTOP PV SYSTEM

2008

271.511,92*
kWh/year

*Average power generated per
year since start-up.

WE ARE
COMMITTED
TO

CHA
NGE

Recognition for continuous efforts to improve and
protect the environment.

Recognition as a quality tourist destination in
meeting tourism.

Achieving these goals requires total cooperation and commitment from our team
of staff and our strategic suppliers, ensuring they are aligned with our
sustainability philosophy, our policy of looking after the environment, the
preservation of ecosystems and fair trade.

TOTAL COOPERATION AND COMMITMENT:
ENVIRONMENT OFFICER

We have an environment officer who ensures compliance with
environmental regulations and also presents and implements good
environmental practices.

PROJECT AND PROPOSAL DEVELOPMENT

Projects and proposals are developed through suggestions and
interdepartmental working groups to ramp up savings and efficiency in
resource use and by hosting “green events.”

WASTE RECYCLING AREA

We have set up a Waste Recycling Area in our facilities.
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OUR SDG PROJECT

HAS STEPPED UP THESE ACTIONS BY SEEKING OUT PROPOSALS
TO OFFSET OR REDUCE THE IMPACT GENERATED BY OUR ACTIVITIES AND
THROUGH ONGOING COMMUNICATION WITH OUR TARGET AUDIENCES.

https:/ youtu.be/vj2m4Oz8eIE
WATCH VIDEO

GOOD PRACTICE GUIDE

With this idea in mind, we have drawn up our Good Practice Guide which
is designed to raise awareness among organisers, suppliers and delegates
about the importance of ensuring their activities are conducted in line with
sustainability and environmental protection principles while sharing the
building’s responsibility to safeguard the environment.

2.25 MILLION
1,000
OVERNIGHT STAYS

TO THE
CITY

COM
MIT
TED

ROOMS

IN HOTELS LESS THAN 1 KM FROM THE CENTRE
The building’s activities have played a key role in the city’s
economic development by generating 2.25 million
overnight stays since it was opened.
It has also brought urban improvement to the area together
with the construction of several hotels hosting 1,000 rooms
less than a kilometre from the Centre the Centre which
helps to cut down on transport use. It is additionally
connected to the entire city by public transport and can
be reached by bike.
The Centre supports Valencia’s strategy as an international
leader in sustainable tourism and as the first city in the world
to certify and verify its tourism carbon footprint. It has
additionally been recognised as a Smart Sustainable City by
the International Telecommunications Union.
Its sustainable city strategy includes more than 5 million
square metres of parks and gardens and 156 kilometres
of cycle lanes.

SDG PROJECT
OUR COMMITMENT
POINT BY POINT:
GOOD PRACTICE GUIDE FOR

SUPPLIERS
The Centre supports an inclusive, sustainable
and responsible tourism model in line with
the United Nations Sustainable
Development Goals.

THESE ARE THE INITIATIVES PUT IN PLACE IN OUR BUILDING TO ACHIEVE THE SDGs

GLOBAL CHALLENGE
HEALTH AND WELLBEING.

Ensure healthy lives and promote
wellbeing for all at all ages.

CLEAN WATER AND SANITATION.

Ensure availability and sustainable
management of water and sanitation for all.

AFFORDABLE AND CLEAN ENERGY.

SDG
GOOD HEALTH
AND WELL-BEING

STRATEGY
The Centre provides its audiences with safety measures and protocols to curb the spread of Covid-19 and thus
safeguard the health of teams working at events and event participants. There are also tips in the building’s toilets
on how to wash hands effectively in order to prevent the spread of pathogens
The Centre’s cuisine stands out for constantly updating its dishes in keeping with seasonal produce. Our “market
cuisine” style is inspired by the Mediterranean diet and a healthy lifestyle while we also serve special set meals for
coeliacs, vegans and vegetarians and with organic produce.
The manual taps in the toilets have timers, sensors and spray aerators to regulate and reduce water use.
We encourage our customers to report any leaks or faults they may notice to our maintenance service and
request them not to use the toilets as waste bins.

Ensure access to affordable, safe,
sustainable and modern energy.

Renewable energy as solar power is generated by the building’s rooftop PV system.

DECENT WORK AND ECONOMIC GROWTH.

The Centre’s terms and conditions of contract include fair conditions for supplier employees working
with the venue.

INDUSTRY, INNOVATION AND INFRASTRUCTURE.

We have a smart HVAC and lighting control system in place which enables us to adjust the temperature
and lighting of our facilities. This means we can programme the equipment in areas in use
to tailor it to real needs.

SUSTAINABLE CITIES AND COMMUNITIES.

The Centre has signed up for the city’s sustainable tourism strategy and has certified its carbon footprint,
registering it in the Ministry for Ecological Transition’s Carbon Footprint, Offset and Sequestration Projects Registry.
Our goal: to help make Valencia carbon neutral.

Promote inclusive and sustainable economic
growth, employment and decent work for all.
Build resilient infrastructure, promote sustainable
industrialisation and foster innovation.

Make cities more inclusive, safe, resilient and
sustainable.

GLOBAL CHALLENGE
RESPONSIBLE CONSUMPTION AND
PRODUCTION.

Ensure sustainable consumption
and production patterns.

CLIMATE ACTION.

SDG

STRATEGY
Using a Waste Recycling Area to recycle paper, cardboard, carpet and wood for both in-house use and also for event
organisers. We additionally recycle any hazardous waste generated (mercury, plastic and contaminated metal).
Whenever possible we use concentrated products for cleaning which are diluted in water on site, thus minimising
waste generation.
Our food services use recycled, biodegradable and compostable tableware while also serving sustainable and
seasonal food and shopping at local businesses to shorten the food chain. Our wide range of services includes
sustainable options for our products.
Around 40% of the Centre’s lighting has been replaced by automated LED lights. As they are more efficient and have
a longer useful life, they cut down on mercury waste.
We switch off power supplies at the end of the day and encourage customers to set equipment (computers,
photocopiers, printers, fax machines, etc.) to “energy saving” mode, and turn off monitors when not in use.

Take urgent action to combat climate
change and its impacts.

The urban renewal driven by the building includes hotels featuring more than 1,000 rooms within walking
distance which helps to cut greenhouse gas emissions caused by using transport.
There are two bicycle parking facilities nearby, plus the site can be easily reached by public transport.

LIFE ON LAND.

The Valencia Conference Centre has a close relationship with its immediate surroundings. It is completely encircled
by over 10,000m² of gardens hosting native species. Both these gardens and the 40,000 m² Polifilo Garden, just a
few metres away, make up the great green lung of the bustling area which has grown up around our conference
venue.

LIFE BELOW WATER.

Protecting marine biodiversity is a priority for the Centre’s food services. Our set meals are carefully drawn up to
exclude species at risk of extinction.

Sustainably manage forests, combat
desertification, and halt and reverse land
degradation and halt biodiversity loss.

Conserve and sustainably use the oceans,
seas and marine resources.

PROJECT

SDG

OUR COMMITMENT
POINT BY POINT:
GOOD PRACTICE GUIDEFOR THE

STAFF
The Valencia Conference Centre supports
an inclusive, sustainable and responsible
tourism model in line with the
United Nations Sustainable
Development Goals.

THESE ARE THE INITIATIVES PUT IN PLACE IN OUR BUILDING TO ACHIEVE THE SDGs:

GLOBAL CHALLENGE
GOOD HEALTH AND WELL-BEING.

Ensure healthy lives and promote
well-being for all at all ages.

GENDER EQUALITY.

Achieve gender equality and empower all
women and girls.

SDG

STRATEGY
The Centre implements safety measures and protocols for its visitors to reduce the spread of Covid-19 and to protect
the health of our event teams and participants.
The building's toilet facilities have recommendations on effective hand washing to prevent the spread of pathogens.
The Centre's catering team constantly updates its cuisine and dishes to make the most of local, seasonal produce,
in keeping with the Mediterranean diet and a healthy lifestyle. It also offers special menus for coeliacs, vegans and
vegetarians as well as organic produce options.
Likewise, the Centre promotes safe working conditions in a peaceful environment.

The Centre promotes work-life balance, flexible working hours, equal rights for men and women, and gender
equality in staff recruitment and in salaries within the same professional category.

CLEAN WATER AND SANITATION.

Ensure access to water and sanitation for all.

We notify our maintenance service if a leak is detected in order to save water.
We do not use the toilet as if it were a wastepaper basket (each flush can waste 10 litres of water, depending on the
capacity of the tank).

DECENT WORK AND ECONOMIC GROWTH.

We reward hard work: suggestions, career development scheme.

SUSTANAIBLE CITIES AND COMMUNITIES .

Whenever possible, we prioritise travelling by train rather than by road or air, and we plan our routes before
departure to save time and fuel.
We travel to work on foot, by bike or by public transport, and if a private vehicle is needed, we try to make use of
electric car initiatives or carpool with colleagues who take a similar route.
We use efficient driving techniques.

Promote inclusive and sustainable economic growth,
employment and decent work for all.
Make cities inclusive, safe, resilient and sustainable.

GLOBAL CHALLENGE

SDG

STRATEGY

RESPONSIBLE CONSUMPTION AND
PRODUCTION.

We use information and communication technologies to save paper and energy and to keep unnecessary travel
and waste to a minimum.
We also save documents in digital format and check them to ensure that any errors are corrected, and
improvements are made before printing.
These digital formats reduce the amount of storage space and paper required.
Whenever possible, we print our documents on both sides, in draft quality and in black and white.
We do not waste consumables.
We familiarise ourselves with the operation and configuration of the equipment we use in order to optimise its
performance, thus preventing mistakes and wasting resources.
We maintain our materials and equipment in good condition in order to extend their useful life.
We recharge equipment only for as long as necessary and unplug chargers afterwards. At the end of the day, we
switch off electrical appliances and unplug power leads.
Our equipment (computers, photocopiers, printers, etc.) is mostly set to energy-saving mode.
Equipment such as printers and photocopiers consume less energy individually than a multifunctional device.
However, multifunctional devices are more efficient when more than four copies are required.
We organise our workstations to make the most of natural light.
We adjust lighting levels according to our needs and only light the areas that are being used.

LIFE ON LAND.

Sustainably manage forests, combat
desertification, halt and reverse land
degradation, halt biodiversity loss.

We use recycled/environmentally responsible certified paper and reuse paper that has only been printed on one
side.
We reuse potentially disposable materials for similar or alternative uses.
We dispose of waste in the appropriate containers.

PARTNERSHIPS FOR THE GOALS.

We share our knowledge and experience.

Ensure sustainable consumption and
production patterns

Revitalize the global partnership for
sustainable development.
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We support the Sustainable Development Goals

@PalcongresVLC
www.palcongres-vlc.com

